O KaMnaHunu MeXaHK3M peanm3aLinm Kenc KOHTEeHTa

Npepanararor
npoaarb AaHHble
KapTbi?

ool 17[e. % 35TO MOLUWEeHHWNKN
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#AHTULpon

MHPOPMaUMOHHAA KaMnaHWS
NPOTMB OpOrnnepCcTBa

DeBparb - Anpenb 2026 roga



O4YHUCDH
3TO MOLUEHHUKN

O kaMnaHuum

Ha OocHOBe OaHHbIX | Y MB/L1 Poccumin

No KpaCcHOOapCKOMY Kpako Obl/1/ BbISBIEHDI
OCHOBHbIE CXEMbl MOLLUEHHMYECTBA 1 BblOe/1eHbI

MNHOMKATOPbI, MO KOTOPbIM MOJ10J0WV YeoOBEK
CMOXET ONpenenTb, YTO C HUM ODLLUAETCS

MOLUEeHHMK (OponoBoa)
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MHPOKaMMaHNK

IHOOPMMPOBaHWE OETEN

1 MOJ1IOOEXUM O PUNCKAX

1 MOCedCTBUAX YYaCTUS

B OpOMNMNepCcKOM OeaATenbHOCT
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PaCKPbITVE KJTKOYEBbIX
NHOVKATOPOB/MapKepOB,
KOTOPble CUMTHAIM3UNPYHOT
O MOLWEeHHMYEeCTBE

5
2



OpraHmsaTopbl

*  baHK Poccnu

*  MWHNCTEPCTBO BHYTPEHHUX Oen
Poccunmckon Gegepalif

«  PepepanbHOe areHTCTBO MO OesiaM
MO1OOEX I « POCMOJ1I0OOEXKDb»

»  Oblwepoccnmnckinm HapoaHblt GPOHT

»  OHnavH-nnaTpopMa «MolenoBka.PdOx»

[ lapTHEpPbI

*  MUHWMCTEPCTBO MNMpoCBeLlleHVS
Poccunmckon Gegepaliif

*  PervoHanbHble opraHbl MCMNOSTHNTEbHOU
BaCTW B chepe 0bpa3oBaHWA

*  MyHMUMNanbHble YHUTapHbIe NpedrnpuaTing
» (eTeBble KOMMepYecke opraHm3aunm

»  ObLecTBeHHbIE OpraHM3aLn



MexaHU3M
peann3aumnm

NHPOPMALIMOHHOW KaMMaHWA

1
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MaccoBoe pasMmelleHne MHPOPMaLUMNOHHDbIX
MaTepuanoB U coLUManbHOU peKaMmbl,
npepynpexparowmx o6 OCHOBHbIX
NpU3HaKax Aponnepckoun AesaTenlbHOCTU

Llenb:
NJOCTUYb MaKCKMMaSIbHOrO oxBaTa MOJSIOOEXKHOW

ayONTOPUM B PEMMOHaX MPOBEOEHNSA KaMMaHW

B KOHTEeHT KaMnaHuu1 BXoOUT:

*  MeyaTHble N UMOPOBbIE MaTepUarbl
DA3/INYHOIrO GOPMaTa

*  OaHHEDPbI 1 BMOeOOaHHEDD!
019 pa3MeLleHnNs B ODLWECTBEHHbIX MeCTax

*  KapTOYKUN-KOMKWKCbl O MOCeaCcTBUAX
OponnepcTBa 414 CoLceTen

MaTepumanbl pasMellatoTCa B MeCTax, KOTOpPbIe
Yalle BCero rnocelwaroT CTapllek/iaCCHUK U CTYOEHTDI:

CMOPTUBHbIE 1 KOMMbIOTEPHbIE KTYObI, Kade 1 dacTdyabl,

yyebHble 3aBeeHUNSA, OCTaHOBKWM OOLWECTBEHHOIO
TpaHcnopTa 1 T.4.



2

[lpoBeaeHne akLumnmn
O0Ns oToeNbHbIX CErMEeHTOB
Lle/1eBOU ayaunTopumn

2.1 Axkuma «<AHTUpon»
19 aeter  MoJ1oaeXxwum

B Nnepunon akuym npeactaBuTen
DErIOHa IbHbIX OPraHoOB NCMOTHUTE IbHOM
B1ACTW, pearin3ytolme MONOOEXHYIO
NOSTNTUKY, U PEermMoHasibHble OTOeNeHNS
POCCHMNCKOro ABMXXeHA JeTeu

1 MOJ1IOOEX M MNPOBOOAT TEMaTUNYECKME
becedpl™ C yYallmMncsa obpa3oBaTEeSbHbIX
yUupexXaeHWm (CTapllekiaCcCHMKaMM)

O PUCKaX WM MoCc1eacTBMax OpornnepCcKon
NeaTeIbHOCTW

AKLIVSA 3aBEPLUaEeTCA 3aryCKoM yeseHoxa
NHTEPHET-POSIMKOB Ha TEMY OpOMMNepCcTBa
C pa3MelleHMEM B COoLMaribHbIX CETAX

C XawTteroM: #ZAHTMLporn2026

* MaTepuanb! Oada TeMaTUuyeckmx BCcTped/becen
NpeJoCTaBIgeT baHK POCCUNA



2.2 Akuma «CeMenHbI KMbepnaTpysib»
onsa poouTtenen HecoBeplUeHHONIeTHUX

Llenb:

Jepes poanNTENbCKME YaTbl Yoepeub
HECOBEPLLUEHHOMNETHMX OT YHYaCTUSA B MPECTYIMHbIX
MOLLEHHWYECKUMX CXemMax

»  TeMaTunyeckme becedpl™ B paMKax rniaHOBbIX
DOONTESNIbCKUMX CObpaHn. PacckalaTb
DOONTENAM KTO Takke Oponrnepbl,

UTO OPOnmnepcTBO NPeacTaBNAEeT CEPbaE3HYHO
VIPO3Y /19 PMHAHCOBOW HE30MacHOCTY
X JeTen 1 ceMen

*  bBXXeHeOenbHas BeepHasa pacCbhblyika
NHPOPMaUMOHHbBIX MOCTOB MO TEME
NPOrnepcTBa B pOONTENTbCKME YaTbl
CTapPLUMNX K/1TaCCOB

* MaTtepuanbl 419 TEMaTUYECKX BCTpedu/becen
NpefoCTaB/IgeT baHK POCCHA



BuObl
KOHTEeHTAa

NHPOPMALIMOHHOW KaMMaHWA

e OMOLMOHANbHbI MapKETUHI

KOHTEHT «OYHMCb» HaLleneH

Ha HPOPMUMPOBaHKE Hace1eHnd
4epes HapY>KHYHO pekiamy

Ha VIMLUAX HaceIeHHbIX MyHKTOB

* PeneBaHTHbIX MapKEeTUHI

KOHTEHT «MaMOHT, Banepa» Hale/1eH
Ha HPOPMMPOBAHME LeeBbIX MOy
HaceneHs (OeT, MOJ10OeXb) Yepes
NonyndapHble @opMaThbl 1 MI0WaaKA
apTHEPOB



loOpobHEee 0O3HAKOMNTBCS
C MaTepmanamMm MHPoKaMnaHny
MOXKHO Mepenaa no Qr-koay
NI MO CCbISIKE:
Nttps://disk.yandex.ru/d/
CrAZ8ohpFPaMVA

Kenc
KOHTEeHTAa

NHPOPMALIMOHHOW KaMMnaHWUA




SOMOUMOHaNbHbIV MApPKETUHM

NMpeanararor

npoAaTtb AOC
K%Hnaﬁu-ﬁa:lyxy?

m:aTo MOLLUEHHUKW

@ baHk Poccum ';;i"? A

NMpeanararor
npoaartb AaHHbIE
KapTbi?

mam MOLUEHHUKWA




SOMOLMOHabHbIV MApPKETUHM

_ MWHUCTEPCTBO BHYTPEHHWX OEN POCMO/IO AEXD
POCCUMCKON OEAEPALIMM

nepeBecTm

yyxme
ACHbIN?

OTO MOLWEHHUNKW

Fe.  MAMWUCTEPCTBO BHYTPEHHWUX AEN pocmono,qé»(o
- 8 POCCHMCKON DEQEPALIMM

CHATb Uy)XMe
AEHbIWN?

5. MVHUCTEPCTBO BHYTPEHHWX AEN pOCMOﬂOAé)Kb
TAPRESTT POCCUMCKOM OEAEPALIMM

pocAT BepHyThH
owmMbouHbIn
nepesoj?

5TO MOLUEeHHWKW




SOMOUMOHaNbHbIV MApPKETUHM

[ 11akaTbl/MoCcTepbl
—U (popmMaT A4, A3, Al)

e V\v MUHUCTEPCTBO BHYTPEHHWUX OEN MO/ A
RS POCCUNCKOW ©EOEPALIMA pOC ON0AEXKL
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20TO0 MOLWEeHHWKW



SOMOLMOHabHbIV MApPKETUHM

_ MUHUCTEPCTBO BHYTPEHHUX OEN -
POCCUMACKOM DEQEPALIMA pOCMOﬂ OASKL

MUHMUCTEPCTBO BHYTPEHHUX AEN 2 .
"~ POCCMIACKOM ®EAEPALIM POCMOAOASKD @ bank Poccum

lNpeanararor
nepeBecTn npoaartb AOCTynN
uyXxue AeHbru? K OHJ/IaMH-

5TO MOLWLEHHUKW

@ baHk Poccumn

MUHUCTEPCTBO BHYTPEHHUX QEN 5 MUHUCTEPCTBO BHYTPEHHVX OEN 2
POCCUICKOW ®EAEPALIAM POCMONoAEXL @ bank Poccum pocMonoaerxo

POCCUIMCKOM OEAEPALIMMA

lpocAaT BepHYTH
owmMbounbIn
nepesoa?

CHATD

Uyxme
AEHbIN?

O4YHMCDb

3TO MOLLUEHHUKW STO MOLWEHHWKW



SOMOUMOHaNbHbIV MApPKETUHM

C’/\ Hak/1emKm

@ banHk Poccun

pocmono.qému

NMpepanararoT Nnpoaarthb
AOCTYN K OHNIaWUH-6

¢ val-ll(y'.’

i

3TO MOLLUEHHUKN

MUHUCTEPCTBO BHYTPEHHUX OEN A
POCCUMCKOWM ®EOQEPALIUM pocmono,qe»(b

'} peanaraiorT
Agu ﬂl bl€ \\?«;'5"-?

KapTbi?

.
‘; i

OYHUCb

3TO MOWEHHUNKW

MWHACTEPCTBO BHYTPEHHUX AEN &
etk pocMmoogexo

NpocAar BepHYTH
oN60UHbIN
nepesoa?

O4YHMCDb
3TO MOLUEHHUKWN

VHUCTEPCTBO BHYTPEHHUX [EN %
CUICKOM DEQEPALIMN pocmonogexo

NMpocAar nepeBecTn
uyxme aeHbru?

*kkk

O4YHUCDH
3TO MOLLUEHHWNKW

CHATb Uy)XMe
AEeHbIN’

3TO MOLWEHHWUKN



SOMOLMOHabHbIV MApPKETUHM

< | 3acTaBKKM Ha 3KpaHbl
—— (1920:1080px, 2560:1440px)

o ot ’l”;- MMHMC:FEPCT:BO BHYTPEHHUX OEN poc MOANO .D,e)'Kb
g POCCUUCKOU DELEPALIMA

lNpocar
nepeBecTn

yyxme
AECHbIN?

5TO MOLWLWEHHWNKW

. MVHNCTEPCTBO BHYTPEHHUX AEN 2
@ bank Poccim ‘%mﬂ\ POCCUACKOW OELEPALIVM POCMOACAEND

NMpepnararor

npoaatb AO0CTY
K OH/N1aMH-6aHKy?

BCITTIEY 70 MOLLEHHMKN

NMpepanararor
npoaartb AaHHbIe
KapTbi?

BCITTIEY 570 MOUEHHMKN

A
e
bl MVHWCTEPCTBO BHYTPEHHWX AEN & < bieim MVHWCTEPCTBO BHYTPEHHX AEN &
@ barik Poccim %%T POCCWACKOM OELEPALIMA POCMOACACHD @ bank Poccumn %’ (™" POCCUCKOM OENEPALIA pocMonoaexnb

Mpocar i
CHATb uymue M. M

NMpocar BepHYTH
OLLUMOOUHDbIN

?
OYHUCH NepEBoA

3TO MOLLUEHHUKM TV 570 MOLLEHHUKM

; ;




SOMOUMOHaNbHbIV MApPKETUHM

% MakeT 014 neyaTt
m Ha KBUTaHUMAX XKKX
(180:17100MM)

’?&Y} _ MMHWUCTEPCTBO BHYTPEHHWX OEN -
@ Ba HK POCC 1A “%%3 " POCCUMCKOW ®EOEPALIMMA POCMon OAEXDb
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°* NpoaaTtb AaHHble e BEPHYTb  _
KapTbl UWIN AOCTYN OLWMNO6O0UHbIN
K OH/1aUH-6aHKY nepeBoA

CHATb UM NepeBecTn
yy>Kue AeHbru

O4YHUCDH

5TO MOLLWEHHUKW

i MAHWCTEPCTBO BHYTPEHHWX AEN s
@ bank Poccum é“é‘;%};’—* POCCUIMCKOM DEAEPALIMM RUCHMBALENID
Npeanaralor:
®

e NpoAaTtb flaHHble  © BEPHYTb  _
KapTbl UKW A40CTYN OLWMNO6O0UHbIN
K OH/1aH-6aHKY nepesop,

® CHATb WU NepeBecTun
yy>Xue AeHbrn

O4YHUCDH

5TO MOLLEeHHWUKW




SOMOLMOHabHbIV MApPKETUHM

baHHEepPbl Ha 3KPaHbl OaHKOMATOB
(1008:868px)

@ baHk Poccoum . e s acnermpe ) POCMONOAESKD
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e NpopaTb AaHHble AN AT S LD
KapTbl UAN aocTyn ‘\Nlt@“fj‘,_,;eg"‘f
\\‘ M ~== T

K OH/1auH-6aHKy

* CHATb WU NepeBecTn > !

UyXKue AeHbI'n

» BEPHYTb  _
OLWMNOOUHDbIW
nepesBoy,

O4YHMUCH

3TO MOLLEHHUKW

@ baHk Poccoumn . e s acnermpe ) pOCMONOAEKD

lNpeanararor:

» NMpoAaTb AaHHbIE
KapTbl WU _AOCTYyN
K OHNanH-6aHKy

* CHATb WK NepeBecTy
yy>Kue AeHbru

* BEPHYTb  _
OWMNOOUHBbIN
nepesBoy,

O4HYHWUCDH

3TO MOLLEHHUKW

T



SOMOUMOHaNbHbIV MApPKETUHM

BNOEOPOTMKA
(10:9, 4%x3, 6X3 - No S BMOOB)

NMpocar e
owimboutr
nepesopa

NMpepnararor NpocAT BepHyThL
npoaarb AOCTYN oMb ouHbIN
K oHNalH-6aHKy? nepesop?

{4
\ AL

v B :
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2TO MOLLWEHHUKW

3TO MOLWEHHWKW

Hwukoraa

He BO3BpaLlau
OLMOOYHbIN NepeBoA
CaMOCTOATENbHO!

Hwukoraa
He npoaasaun A0CTyn
K OHNaWH-6aHKy!




SOMOLMOHabHbIV MApPKETUHM

80 MMHUCTEPCTBO BHYTPEHHUX OEN 2
S POCCUICKOW ©EQEPALIMU pocmono.a.e»(b

. MMHWUCTEPCTBO BHYTPEHHWUX OEN 5
“ POCCUMCKOW ©EOEPALIMA pOCMOﬂO.D.e)Kb

lNpea

Npocar
CHATb Y
AeHbIN?

 MMHWCTEPCTBO BHYTPEHHUX OEN .
" POCCHIACKOM ®ENEPALM pocMonoaexo

_ MMHWCTEPCTBO BHYTPEHHUX OEN "
"~ POCCUWCKOW ®EOEPALIMM pocmMonoaexo

NMpepnararor
nepeBecTn CHATb Uy)XMe
uy)xve AeHbrn? __ AeHbrun?
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¥ .-

S

g

3TO MOLUEHHUKW | \ 3TO MOLWEeHHWKW

Hukoraa He cHMMaw

Hwukoraa
yy>kmne aeHbrun!

He nepeBoau
yy>kue aeHbru!



SOMOUMOHaNbHbIV MApPKETUHM
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PerneBaHTHbIV MapKETUHM




PeneBaHTHbBbIV MapKETUHM

E | |)1aKkaTbl
—U (popMaT A4, A3)

S 1 CMOTPM
#5519 noapobHoCTU




PerneBaHTHbIV MapKETUHM

'
[TPQUIPAET?

‘ BAn‘EPA

S CMOTPU
{53 nopgpobHoCcTH




PeneBaHTHbBbIV MapKETUHM

KAPTOUKI-
KOMWKCDI

(1280:1280px)

[Na-pa-naM-napamM, Na-pa-namM-nam,
na-pa-pamM-ga-pam, ga-pa-pam...

6aHKOBCKYO KapTy
n nonyum 25 000

Muan
«XOYY NEHbI N»
B InUKy 60Ty @Bot

doTo_kapTbljpg
doTto_nacnopra.jpg

Nepesén 25 000
Cnacunbo 3a coTpyagHMyecTBo!

A no4yeMy Mo{ KapTa
3abnokmpoBaHa???

MbI TaK He
gorosapuBanuchb!




BoT 6nuH...
U uTo Tenepb genartb?

[MpuBeT! [OTOB K N€rkomy
3apaboTky?

OtnuyHo. LLlar1-> odopmu
nebeToBylo KapTy |

¥ Llar 2 - npuwnu ¢oto
' nacnopTa u KapTbl

Y | 100%. Bcé 6esonacHo.
' HeHbru TBon yepes 10 MUHYT

Bbl 3ageprkaHbl!

PerneBaHTHbIV MapKETUHM

YnbTpa-HayLwHuku 3a 24 990
Cnuwikom goporo... Y MeHsl HeT TakOM CyMMbil...

Cynep! 25 000 npakTnyecku B KapmMaHe

HUKOIOA HE MEPEOABAU CBOKO BAHKOBCKYIO
KAPTY OPYI'MM NTIOOAM!

TakK Tbl NOMoOraellub MOLLUeHHUKaM YKPacCTb AeHblr1
M CTaHOBULLIbCH COYHAaCTHUKOM rnpecrtynjiaeHunsa

3a 310 Tebe rposuT:

YronosHoe HakasaHue

LLiTpad ao 300 000 £

BbnokupoBKka Bcex
6aHKOBCKUX CYETOB

MpobneMbl Cc KpeguTamMm

B bygyuiem —
GaHKM NPOCTO OTKAaXYT

CynebHbin nck —
NPUAOETCA BEPHYTb
BCe YKpaaeHHble
MOLLI€HHMUKaMU OeHbru




PeneBaHTHbBbIV MapKETUHM

. p— Houb. [lo)xab cMbIBAET BCE...

KAPTOUKI-

KOMWKCDbI
(1280:1280px)

1 Ho He yy>xue geHbrn,
YTO HEOXXUOAHHO rnagaroT HA CYET

NHorga TBou riiaBHbIN COO3HUK —
cobcTBEHHAsI HACTOPOXXEHHOCTHb...

Takue nepesoabl YacTo

CBfi3aHbl C MPECTYN/IEHUAMMU i
[ | : " ¥ 9
S \.&5 I'
7 : (‘é’% — ~ l‘
' RS

P He cHuMMauTe oeHbru,

w. COXpaHUTE Nepenmncky

n caenanTe sanpoc

Ha BO3BpaT OTrNpaBUTeso




PerneBaHTHbIV MapKETUHM

MpuBeT. 4 cny4vyamHo
nepeBen AeHbru

He Ha TOT HOMep
3a4uuncrieHo

45 000
MepeBegun, NOXXanymcra,
BOT Ha 3TOT:

Mo)kellb OCTaBUTb
yacTb cebe!

KTO 1 3aueM
npucnan MHe
3TN OEeHbrn?

TeHu BOKpyr
CTQHOBSATCA ryLue...

YY>XOU NepeBofa, YTO genaTb? Yto ayMaeLub?

OfHu Bornpocsbl
NPUBOAAT K BPYrUM...

3To MOXeT BObITb NNOBYLLIKA,
nyJLle No3BOHU B BaHK

HUKOrOA HE NEPEBOOMU
[loKasaTenbCTBa N HE CHUMAU YYXXUE OEHbIrU!

w Tak Tbl MOMoOraeLlb MOLLUEHHUKaM
X YKPaCTb U CTaHOBULLILCS
COYYaCTHMUKOM MpecTynaeHus

3a 310 Tebe rpo3umT:

YronosHoe HakaszaHue
LLiTpad oo 300 000 P

bnoknpoBKa Bcex
6aHKOBCKUX CHETOB

[MpobnemMbl c KpeguTamMu
B OygyuieM — baHKu
NPOCTO OTKaXYT

CynebHbiv nck — npnpértcs
BEPHYTb BCe YKpageHHble
MOLLEeHHUKaMU OeHbru

B aToM ropopge Bb>XKUBAET TOT,
KTO He UrpaeT B Yy)Xue Urpbl




PeneBaHTHbIV MapKETUHM

| [pe3eHTauma ¢ NoaCcTPOYHNKOM
(1920:71080px)

@ bavk Poccum

OPOMNMEPDI

KAK HE CTATb TOMOLLUHUKOM
KUBEPMOLLUEHHWUKOB

KTO TAKUE APOMMEPbI? 2

STO NOCpPEegHNKN MeXxkay 3/10yMbILL/IEHHUKaMK
N ux )xepTBaMun. Yepes 6aHKOBCKUE KapTbl 3TUX
NocpeaHUKOB KNbepMOLLEHHUKU BbIBOAAT U

obHanMuUMBaOT NOXULLIEHHbIE Y Noaen OeHbru

MonyyatoT Ha cBOU KapTbl
AeHbrn oT He3aHaKoMLEB

U nepepnatoT ux gpyrum nroaam —
Ha/IMYHbIMU UJTN NEepPEeBOOOM

NMpepocTaBnqaoT

3710y MbILLIEHHUKAM CBOU
6aHKOBCKME KapTbl U JOCTYN
K CBO@MY OHNanH-6aHKy

MpyHUMaOT HanUYHbIE

OT HEeMU3BEeCTHbIX Nogen, BHOCAT
neHbrm Ha CBou cyeTa, YTobbl
nepeBecTu Ux gpyrum noaam

KAK MOLLUIEHHUKUA ULLILYT 4
OPOINMMEPOB?

MNpepnaratoT yoaneHHbIN u e Ob6eLaloT rapaHTUPOBaHHbIN JOXOn4,
cBobogHbIV rpaduK «paboTbi» 6e3 opuLManbHOro TPyHOyCTPOMUCTBA

«PaboTa» cBA3aHa 9 He TpebytoT onbiTta paboTbl

C AeHeXXHbIMU nNnepeBoaaMU " crnevtmaJibHbiX HaBblKOB




Pabora { Yenyru [ Opons /...

$4é YaT NPOAZETeR, TOrBXO CEMYAC LE..,

£3 thbbebd

(1] 0]
of BE3 BNOXEHM N ¢l

MecTa orpaHnyeHbi
+" BCe uTO HYXHOC 310
»’ JKenaune paborarb!

Y10 BRI NONYYaETE!

Onnara — B AeHb KAXAbIU
AeHb!

Ooxop or PB
OeHb!

MEREARIER

+’ YiKe MOXXHO Ha4YMHATbL U
& " 2apabaTtbieath

KAK OBE3OINACUTDb CEBSA
OT APONMNEPCTBA?

KYMNNIOESIMe
H Y XHbl
OB bEMblv

BTB
OnnadyeHHbii - 30$
HeonnayeHHbI! 1-25%

QnnaveHHbin - 256
HeonnaueHHbii - 20$

Tuhbkodd
OnnaveHHbil - 14$
Heonnauchtbii - 88

€ ceep
Hoeoper - 14%

e" MerapoH
OnnavenHbin - 1438

wizt T2

¥y 5 OnnaugHHan - 14$

He coBepLuanTte geHexHble

onepaumm no Nnpocbbe He3HaKOMLEB

OnacanTecb COMHUTENbHbIX
cnocobos 3apaboTtka

HukoMmy He nepepaBaunTe CBOIO
6aHKOBCKYIO KapTy

He coobLuanTe NoCTOPOHHUM
PEKBU3UTbI CBOEN KapTbl, KOAbl
n3s CMC nnu nyLi-ysegoMieHum

YTO N'PO3UT APOIINEPAM?

Oponnepbl nonagaroT

B 6a3y paHHbIx LleHTpobaHka

BaHku 6NOKMPYIOT KapThbl
N OOCTYN K OHNIanH-BaHKy

YronosHoe HakasaHue

YTO OEJIATD, ECJIN BAC BOBJ1EKJ1A
B MOLLUEHHUYECKYIO CXEMY?

HeMepieHHO NpekpaTuTb BCe
KOHTaKTbl CO 3/10yMbILLUI€HHUKaMM

3abnokupoBaTb 6aHKOBCKYIO KapTy,
KoTopas bblia NnepegaHa HeE3HaKOMLUAM,
a TaK>Xke JoCTyn K OHNanH-6aHKy

BMecTe ¢ pogutenamm obpatutbes
B MOJIULIMIO U COOBLLUTD, YTO BacC
o6MaHOM BOB/IEK/IM B MOLLIEHHUYECTBO

l4CTOFN4§I¥DBeFﬁHABOFO
MaMOHTa B KOMUKCe

UcTopusa

PerneBaHTHbIV MapKETUHM

«Banepa VS [lponoBog»

B KOMUKCe




PeneBaHTHbIV MapKETUHM

KapPTOUKM ONa akuMm «AHTULLpOM»

4YTO TAKOE

OPOMNMUHT
KOMMeKT | LPOTIMNUHT

NYEM OH

ONACEH?

KnoyeBble MOMEHTDI:

OPOMMEP -

nocpenHmMK mMmeXx
pen ay Oponnep — HE nHUUMaTop

SNOyMblLLNEeHHUKaMH NPecTynAeHus, HO Y4aCTHUK
U X keprteamMmu NpPecTynHOWU CXeMbl

Ero 3apaya — o6Hanu4uTb
WA NnepeBecTu aanbLue
YKpageHHble cpencTBa

YacTo B ponu gponnepos

OKa3bIiBalOTCA NOOPOCTKU
*- WU CTYOEHTbI, KOTOpbIe

He MOHUMAaKOT CEePbE3HOCTU

npoucxoasLero

Kak Tbl gyMaelllb,
YTO TOYHEe onucbiBaeT
aoponnepcTBo?

HesioBek I'IOaéT CBOIO KapTy, YyTOObI
elo NoJib3oBaJINCb OJ14 nepeBogoB

YyesioBeK MoJiydaeT nepeBon
OT HeE3HAaKOMLUa U BO3BpaLlaeT

Ha rme peKBU3nTbl

yesioBeK npnHnMMaeT OeHblr'm
U nepesoavT oaJsjibilue no MHCTPpykKuuu,

ocTaBnaa cebe NpoueHT




PerneBaHTHbIV MapKETUHM

KoMmnekT 2

KapToukn ong akuym «AHTUApon»

Ilna cBa3u MoryT
MCMOJ1b30OBaTb:

BO Bn E KA DT coulunalJibHblie CeTUu U MeCCeHO)Kepbl
B APOMMEPCTBO? 4 0bABNGHI B UKTEpHETS

3JIEKTPOHHYIO MOYTY U PaCCbISIKU

HenocpencTBeHHbIA KOHTaKT

:—:> BAXHO

MOLUEeHHUKM YaCTO UCNONb3YIOT

TPeHObl U HOBbl€ TEXHOIOTUMN,
4yTOObI ObICTPEE 3aCNY)XUTb JoBepue

NMPOBEPD CEBf

YTO oTInvyaeT gponnepcTeo
OT neranbHoOM nogpPaboTkn?

[MpaBunbHbIN OTBET

CpoOYHOCTb U crnocob

CBAA3M MOTYT ObITb pasHbIMU
B Pa3HbIX CUTyaLUSX,

HO UCNOJIb30BaHUe

KapTbl, NepeBogbl

OT BaLLero MMeHu 1 gocTtyn
K OHNanH-baHKy —

3TO TOYHO MPU3HAKU
MOLLIEHHUYECKOU CXEMbl




PeneBaHTHbIV MapKETUHM

KoMmnekT 3

KapToukn ong akuym «AHTUApon»

YTO rPO3UT
OPOINMNEPAM?

6noKMpoBKa
DaHKOBCKUX CYETORB

cynebHbIn UCK — NpuaéTca
BEPHYTb YKpaaeHHble
MOLLEHHUKaMMN OeHbru

N\
N\
‘\TIIIIIII

‘
. |

YTO NnpoucxoguT, korga
6aHK cUUTaeT YyesnioBeka

lllllllllllllllll/ \\W p'ponnep()M?

/ P

0 CHauvaJsia yrosioBHoOe aerno,
NOTOM BJIOKMpPOBKA KapT

CHayasla orpaHMYeHunsa Co CTOPOHDI
6aHKa, NoTOM pasbupartenbcTBa

9 HUYero He NpoucxoauT,
eCJ/i1 YesioBeK He AaponoBop,

o cpasy CnucbIBaloT LUTpad

[MpaBU/IbHbIN OTBET

5




PeneBaHTHbIV MapKETUHM

KoMmnekT 4

KapToukn ong akuym «AHTUApon»

YTO OEJIATD

ﬂ NMpepBaTb KOHTaKT

ECIV Bb| @Y oo

CTAU satnoxuposats sce cnocobu conan

SERESE [ EEEE
KaK MOXXHO bbicTpee

[Mo3BOHUTbL B BaHK
3abnokunpoBaTb KapTy
3aKpbITb 4OCTYN K OHJIaH-6aHKy

[3 He Tporatb uy)xue geHbru

NMPOBEPD CEBf

CnoKoUHO NoroBopuTb
c 6nusknmun

Kakoe pencrBume yaLle Bcero
yXyALlaeT cuTyauuio, gaxe
eCJIN KaXKeTcsA JIOTMYHbIM?

BMecTe o6paTuTbCS
B NOJINLMUIO

A A A A
o

Lok Aeh A b ek dek ek

[MpaBUIbHbIN OTBET

CaMocTodaTesibHble
nepeBogbl MOTYyT BbIrNA0eTb
KaK yyacTume B cxeMe.
MNpaBunbHee bypeT
OCTaHOBUTb onepaLuu,
COXPaHUTb OOKa3aTeNnbCTBa
N gencrTeoBaTb Yepes 6aHK

n opuumanbHble obpaLleHuUs




PeneBaHTHbIV MapKETUHM

KOMMMNeKT S

KapToukn ong akuym «AHTUApon»

21

KAK
HE CTATD
OPOMMNEPOM?

BK/TFOMUTDb EEEE

NMCroJib3oBaThb EEEN

OTAEJIbHYIO KapTy A8 NOAMNUCOK
N OHNanH-NJaTeXxXeu

NMOoCTaBUTDb EEER

IMMUTbI Ha NepeBoabl U OHMANH-MOKYMKMW,
4yTOObI CNlyYyarnHasa onepaumsa no npocbbe
He npeBpaTuiach B Nnpobnemy

23

YTOo Hapo yacHUTL ana cebs:

onepauumn Yyepes JIMYHYIO

Sl gl e B 3aueM KOHTPOIMpoBaTb
q He genato 2
CBOW KapTbl U cUeTa?

\/ OOCTYnN K OHNanH-6aHKy

HUKOMY He nepeparo
e 4yTODObI HE 3a0bITb TUMUTDI

Kogbl 3 SMS/push
yBegomneHuin u PIN-kop e MOLLUEHHUKU MOTyT OOPMUTb KapTy
9 HUIKOMY He coobLuato Ha BaLLue nMs 6es BegoMa

eCcnu Hy>kHa paboTta — 6aHKM aBTOMaTU4YeCKM BNoKUpYIOT

v oduLManbHbIN OOrOBOP He3HaKoMble cyeTa
1 BbIMJ1aTbl CTAHOAPTHbLIM

Crnocobom
o nerye NpoBepsaTb NCTOPUIO onepaLmui

VYV YYYY

[MpaBUIbHbIN OTBET
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KOMMNeKT o

KapToukn ong akuym «AHTUApon»

4 MOCNEOCTBUSA?

Ecnuv Tbl HEe Nnonapgélub

B O,POMNMNEPCKYIO CXEMY,
TO y6epexxéLubcs

OT PMHAHCOBbIX

N rpugnveckux npobnem

A 30040HO BHeCEéLLIb CBOU
Heb0/1bLLIOUN, HO BAXXHbIN
BK/1O4 B NPOTUBOL4EUCTBUE
MOLLIE€HHUKAM ;)

I

PeneBaHTHbIV MapKETUHM

dponnep — 4YenoBek, KOTOPbIX
npenocTasnsieT MOLLUEeHHUKaM

A0CTYyN K CBOUM 6aHKOBCKMM cyeTaM
AJ14 BbiBOAa YKPaAeHHbIX geHer

%

Monopable nogun 10-21ropa

¥ KAK BOBJIEKAIOT?

HOBbIE CJZTIOBA



PeneBaHTHbIV MapKETUHM

_—Il KApPTOYKM O OponnepcTBe
AAF 019 akunm «CeMenHbI

KMbepnaTpyib»

CTapToBas KapTouka (Ha BbIOOD)

KAKRY &
SALLLINTUNTD
OETEI?

A Bt | A
N\
& /

-
—

OT APOMMNEPCTBA?

KAK
3ALLIUTUTD

g : 5 : N ‘_;_1' S ( 5
Nz
: " . .A."',‘_ y =
i N \

OT APOIMMEPCTBA?




PerneBaHTHbIV MapKETUHM

KoMnnekT 1

KapTouku ons akumm «CeMenHbI KnbepnaTpyiby»

L‘ITO T A K OE KTO Takue Aponnepb?
OPOMNMNEPCTBO? APOMMEP -

NnocpenHUK Mexay
3/10yMbILLU/IEHHUKAMM
N X XXepTBaMu

=—:> BAYKHO

Ha>ke ecnu peb6E&HOK He OCO3HAET,
YTO y4YacTByeT B MOLLIEHHUYECKOM
cXxeMe, 3TO He CHUMAaET C Hero

punaon4yeCKyro oTBeTCTBEHHOCTDb

KTO Takue gponnepbl? YeM 3aHMMatoTCA gponnepb!?

Knoyesble MOMEHTDI:

* Odponnep — HE HMUMaTopP NosyyaloT NepeBon
npecTynJeHusa, a UCNoOJIHUTENDb

CHUMaIOT Ha/lM4YHble B 6aHKoMaTe

Ero sapaya — noMoub

MOLLIEHHUKaM OBHaInunuThb
* MU NepeBecTr

YKpaaeHHble cpeacTsa

oTAakoT AeHbrmn MOLLIEHHUKaM

odopMnAOT Ha cebs
6aHKOBCKYIO KapTy

NnpenocTaBnsoT K HEU A0CTYnM
MOLLEHHUKaM

CEMEUWHOE NPABUNO

YYYYYYY:

JTrobow Bonpoc o geHbrax
obcy>xpaeM BMecTe




PeneBaHTHbIV MapKETUHM

KoMmnekT 2

KapTouku ons akumm «CeMenHbI KnbepnaTpyiby»

KaK MOLLUEeHHUKN NLLYT 00T ﬂepOB?

BOBJ1IEKAIOT MOLLEHHUKM NCMOSb3YIOT:
B l PO n n E PCT BO? couunalJibHble CceTu U MeCCeHO)Kepbl

BCriJibiBakOLlMNe OKHa
n obbaABNEHUA B UHTEepPHeTe

nouyToBble coobLLeHUs

MHOIrA4a >XXumBbile KOHTaKTbl

=
=—~ BAXHO

MOLLEeHHUKU 3HAIOT, YTO MO10AbIX
nogen npueBneKkarT geHbru n ceobopga.

OHU ncnonb3yrT TPEHObI U HOBbIE
TEXHOMOrMu, YToObI 3aCNYXXUTb goBepue

caMble pPacrnpoCcTpPaHéHHbIe CXeMbl BOBIEUYEHMUSA caMble pacrnpoCcTPaHEHHbIe CXeMbl BOBIEUYEHMUS

A N .
«J1érkum 3apaboTok» «OWM6OoUHDbIN
' nepesop,»

Ha cuéTt pebéHka «cnyyamHo»
NPUXOOAT AEeHbIrn

YenoBeK 3BOHUT U NPOCUT
BEPHYTb UX HA OPYrOM CUYET
(MHOrpa ¢ BO3HarpaxxgeHmeM)

«AgMUHUCTpPAaTOP
norepeu»

CEMEUHOE NMPABUJIO

o i

Kakpgas ¢mHaHcoBas
onepauusa Oo/mkKHa
6bITb OCMbIC/IEHHOM

YT1o ckasaTb pebEHKy:

Ecnu coMHeBaelLlbcs —
OCTaHOBUCb U fau cebe
BpeMs NPUHATb
BEepPHOE peLueHune

R

v \ v




PeneBaHTHbIV MapKETUHM

KoMnnekT 3

KapTouku ons akumm «CeMenHbI KnbepnaTpyiby»

ropmngmnyveckmne nocrencrBmA

YTO NrPO3UT
OPONMNMEPAM?
-

6noknpoBka Bcex
6aHKOBCKMX CHETOB

cynebHbIn UCK —
NPUAOETCA BEPHYTb
BCE YKpPafOeHHble
MOLLIEHHUKAMMN OeHbrv

nonagaHue B 6asy gaHHbIX nonagaHue B 6asy gaHHbIX

e o

. KapTbl 6nokmnpyroTcs
O0CTYN K OHManH-6aHKy
npMocTaHaBNMBaeTCS

HOBble KapTbl HE BblAalOTCA,
Noka faHHble He byayT
NCKIOYEeHbl n3 6asbl

CHATb OEeHbrM MOXHO
TOJIbKO JIMYHO C MAacCNOpPTOM
B opuce 6aHka

HeBa>xHO, cCO3HaTesIbHO 21X Ball
pebEéHOK yyacTByeT B gponnepcrsee
nnn ero obMaHynM — OH HECET

RPUONYeCKYK OTBETCTBEHHOCTDb

CEMEUHOE NMPABUJIO
B2/ ses s

Ka)xgoe pelLueHune gosmkKHO
6bITb 6be30nacHbIM ONif
6yayLuero, a He BbIrOgHbIM
NpPSAMO cenvac




PeneBaHTHbIM MapKEeTUHI

KoMnnekT 4

KapTouku ons akumm «CeMenHbI KnbepnaTpyiby»

€
MNepecTaTb 06LLaTLCA C MOLLEHHMKAMMU.
3a610KMPOBaTH BCE CNOCOBbI CBSA3M

2 O6e3onacuTb cyeTa
(kak MOXXHO cKopee)

MNo3BOHUTDL B BaHK
3abnokunposaTb KapTy
3aKpbITb AOCTYM K OHNaNH-6aHKy

| He nonb3oBaTbCH
KYY)KUMUY» OeHbramMu

HeMeO/1eHHble 0eNCcTBUS obpalleHre B NONNLUIO

=—> NMOYEMY 3TO BAXHO

norOBopMTbcpe6éHKOM E A EEEFEEEEEEENEEEEEEEEEEEEEDN
6e3 ocyxaeHus
CBoeBpeMeHHoe obpalleHune

B MPaBOOXpPaHUTEsNIbHble OpPraHbl

NOMOXXET CMArYUTb NOCNeacTBUS
coyyacTus B NpecTyn/ieHuu

BMmecTe obpaTUTbCa
B MNOIMLMUIO

CEMEMWHOE NMPABUJIO
N = I R - I - A R - A B

Hukakux
«fl YK€ roBopuia», ToNIbKO
peLueHme npobnembl

Y10 ckasaTb pebEHKy:

ECnin 4TO-TO NOOO3pPUTESNBHOE
y>Ke NPOU30LLIIO, Ny4yLLe cpasy
pacckasaTb poauTenam

N BMecTe pa3obpaTbcs

LA




PeneBaHTHbIV MapKETUHM

KOMMMNeKT 5

KapTouku ons akumm «CeMenHbI KnbepnaTpyiby»

2" 4YTO genaTtb poguTenam?

OBE3OMNACUTb
PEBEHKA
OT APOMMNEPCTBA?

=—:> HOBOE B 3AKOHAX

Cenyac 6aHKKM MOryT OTNpaBAATb
yBeJOMJIEHUS poanTensam

O Bblgauye KapTbl pebeHky

N O KaXXaou onepauuu no KapTe

23

YTO roBOPUTb PEBEHKY? UTO rOBOPUTb PEBEHKY?

KoH KpeTHble (I) Pa3bl 7 7 o | Ckaxku: « npMHUMato peLueHus
] ez _ 7/ O AeHbrax BMecTe C poauTenaMm» —
A4 Ppa3roBsopa: MU NpekpaLlan gmanor

Ecnu cTpallHo nnm HeypobHo
Tebsi MOryT yroBapusaTh CKa3aTb «HeT», 1 MOry OTBETUTb 3a Tebs

n ybexxpatb, UTO «3TO BesonacHo».
Ho ecnu npocaT genatb onepauum
OT CBOEro UMeHU — 3TO PUCK

[aBan [OroBoOpuUMCS: ecnu
xouelwlb nogpaboTky, 4 noMory
BbibpaTb xopoLUun BApUaHT

[MokaXku, NoXxanymcra,
3TO coobLLEeHMne — g XO4Y KaK MOXHO

TOYHEEe MOHATb, YTO OT Teba XoTAT CpOYHOCTb — rnaBHbIN
npusHakK NoBYLUKW. Ecnu ToponAar,

6epémM naysy u Nnposepsaem

CEMEUHOE NMPABUJIO

KoHTponb —

3TO NpoO3payYHble
OOroOBOPEHHOCTMU,

a He YXECTKue 3anpeTbl

U CJ1eXKKa




PeneBaHTHbIV MapKETUHM

KOMMNeKT o

KapTouku ons akumm «CeMenHbI KnbepnaTpyiby»

28

noYyeMy 3TO aKTyasibHO?

I"IepeBOIEI,OB EEEEER

ot 14 po 21

CpenHunn Bo3pacT gponnepa

%

CEMEMHOE NPABUJIO
N = I R - I - A - A B

JlydLle npegynpeaunTb
npecTynseHue,

4yeM NnoToM pasbuparbcs
C nocneacTBUAMMU

Bce atn undpbl — 3TO He
«NPO QPyrux», aTo NpPo Hac

RS

MoYeMy 3TO akTyasibHO?

dakTbl Ha cerogHs«:

BRI 2

B 6a3e BaHka Poccuun
(ntopen, Ubm KapTbl UCMOSIb3OBaIUCh
B MOLLUEHHUYECKUX onepauusx)

CHeTOB EEEEEE

HarndoHble rnokKasatesln

PocTt yncna
pponnepos B 6ase
baHka Poccuu




PeneBaHTHbIV MapKETUHM

KoMmnekT /

KapTouku ons akumm «CeMenHbI KnbepnaTpyiby»

Kno4YyeBas MHGOpMaLUS

¥ KTO 3TO?

3 KTO B I'PYMNME PUCKA?

%*

Ob6baBneHus o pabote —
«nerko», «bbicTpo», «6eszonacHo,
«b6e3 TpeboBaHUN»

33 KntoueBas MHpopMaLma

KOHTPOJIbHbIE TOUKU

¥

OrpaHu4yeHue
6aHKOBCKUX yCnyr

LLiTpad
CynebHbin uck

YronoBHas
OTBEeTCTBEHHOCTb

< & Q& QK&

Ecnu Bbl OTMEeTUNN MeHee 5 NYHKTOB —
nopa gencreosarb!

OUHAJTbHOE NMPABUNIO
VY YYYYY

Ka>kabiv pas, korga
Mbl FOBOPUM «KHET»
noponnepcrTsy,

Mbl HE TOJIbKO crnacaem

cebsa — Mbl cTaHOBUMCH
4yacTbto 60pbODLI

C NPEeCTYMNHOCTbHO,
KOTOpPas y)Xe KOCHYJlacb
MUJTITMOHOB




PeneBaHTHbBbIV MapKETUHM

4l Tenon-teHTbl
<= (A5 B C/TO>XXKEHHOM BMOE)
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@ baHK Poccum

PaspaboTaHo B KOXXHOM rnaBHOM yripaBneHnm
LleHTpanbHOro 6aHka Poccummnckom @epepauinm




